
Welcome to London!
YOUR HANDY GUIDE



WELCOME!
L O N D O N

London is the capital city of England. Its

history goes back to Roman times.

London has become one of the most

diverse cities in the world. In recent

decades, over 300 languages are

spoken in greater London alone.



“LONDON OPENS TO YOU LIKE A NOVEL
ITSELF… IT IS DIVIDED INTO CHAPTERS,

THE CHAPTERS INTO SCENES, THE
SCENES INTO SENTENCES; IT OPENS TO
YOU LIKE A SERIES OF ROOMS, DOORS

AND PASSAGES. MAYFAIR TO
PICCADILLY TO SOHO TO THE STRAND.”

-ANNA QUINDLEN



FUN FACTS

U N I T E D K I N G D O M
The United Kingdom is an island, which consists of four

countries; England, Scotland, Wales, and Northern

Ireland.

B I G  B E N
Big Ben is the bell, not the clock tower.

Its chime is in the key of E.

F A M O U S  R E S I D E N T S
Voltaire, Edgar Allen Poe, Ho Chi Minh, Mahatma Gandhi, Vincent

Van Gogh, Sigmund Freud, and Hiter's older half-brother all lived in

London for a time.

C H O C O L A T E
Kit Kat is British and it tastes better in the UK - U.K. legislation

states that in order to be considered milk chocolate, a

product must be at least 25% cocoa solids. However, in the

U.S., a product must merely be 10% chocolate liquor.



L O N D O N  W E A T H E R

The climate here tends to be mild and we have well-defined

seasons. We rarely experience the extremes of heat or cold but

we are prone to wind and rain from time to time. You can

experience sunny, rainy, a bit of snow and windy on the same day.



FAMOUS ATTRACTIONS

Finding Your Creative Niche | CHC 2020

TOWER BRIDGE

A combined bascule and suspension bridge

in London, built between 1886 and 1894. The

bridge crosses the River Thames and has

become a world-famous symbol of London.

Often confused with London Bridge which is

0.5 miles upstream.

BUCKINGHAM PALACE

Buckingham Palace is the London residence

and administrative headquarters of the

monarch of the United Kingdom

BRIT ISH MUSEUM

Has a permanent collection of some eight

million works is among the largest and most

comprehensive in existence, having been

widely collected during the era of the British

Empire.



FAMOUS ATTRACTIONS
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ROSE GARDEN

Picturesque garden created in the 1930s,

showcasing 12,000 rose bushes on

landscaped grounds at Regent's Park.

REGENT'S CANAL

a canal across an area just north of central

London, England. Length: 13.84 km.

Construction began in 1812 and finished at

1820.

HOUSES OF PARLIAMENT

The UK Parliament has two Houses (House of

Commons and House of Lords) that work on

behalf of UK citizens to check and challenge

the work of Government, make and shape

effective law. This is where they meet.



FAMOUS ATTRACTIONS
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KING'S CROSS STATION

One of the busiest stations in the United

Kingdom and is adjacent to  St Pancras

International, the London terminus for

Eurostar services to continental Europe.

Houses the platform 9 3/4 from the Harry

Potter books.

WEST END

A district of Central London, west of the City

of London where many of the city's major

tourist attractions, shops, businesses,

government buildings and entertainment

venues, including West End theatres, are.

ST.  PAUL 'S CATHEDRAL

An Anglican cathedral in London, United

Kingdom. For over 1,400 years, it has stood

at the highest point in the City. Frequently

at the centre of national events, traditions

have been observed here and radical new

ideas have found expression under the

iconic dome

https://en.wikipedia.org/wiki/List_of_busiest_railway_stations_in_Great_Britain
https://en.wikipedia.org/wiki/St_Pancras_railway_station
https://en.wikipedia.org/wiki/Eurostar


Not only are there great sights to see in central London

but if you want to explore further out of the centre then

Kingston and Richmond recommended. Even further out,

beyond the M25 (motorway) are Oxford, Cambridge,

Brighton, Windsor & Eton, the Cotswolds and

Canterbury. These are great places to relax and are

much quieter than in the city of London. 

OUTSIDE LONDON



FOOD & DRINK
London is  not short  of  places to eat and dr ink -  f rom Michel in star

restaurants to hole in the wal l  independent cafes,  there 's  something
for everyone and al l  palettes.  For  information on where you can get

yourself  a coffee or  the best  coffee in London,  you can get amazingly
detai led advice at www.bestcoffee.guide.  Also,  i f  you s imply search

‘Coffee tube map’  on Google,  and save the image on your phone,  you
can see every coffee shop in London.  For restaurants ,  i f  you search

‘food and dr ink ’  on google maps you can f ind a var iety of  restaurants
and pubs to choose from. I f  a del ivery is  more your th ing then there

are takeaway del ivery serv ices avai lable for  you to use.  These include
Ubereats ,  Justeat and Del iveroo which you can f ind on yout mobi le

phone app store.



FOOD & DRINK: TIP
£3 meals in  grocery chains l ike Tesco and

Sainsbury.  Good cheapo t ip -  students ,  tour ists ,
and locals  al ike have tr ied i t  out at  least  twice.

For only  £3,  you get a main meal  (sandwich,
wrap,  pasta,  salad) ,  a snack (cr isps ,  f ru i ts ,  sushi ,
chocoalte)  and a dr ink (a var iety)  of  your choice.

Just  pick the ones with the £3 meal  st ickers in
the £3 sect ion : )

 



London Transport
GETTING AROUND IN LONDON CAN BE CONFUSING IF YOU
ARE NOT USED TO IT.  THIS GUIDE WILL HELP YOU
UNDERSTAND HOW TO GET FROM A TO B ON PUBLIC
TRANSPORT.

THERE ARE MANY WAYS TO GET ABOUT IN LONDON: TAXI,
TRAIN,  UBER,  LOCAL TRAMS, AND RIVER BUS SERVICES. THE
MOST COMMON MODES OF TRANSPORT ARE CYCLING, BUS,
AND THE LONDON UNDERGROUND



TIPS

T IP NUMBER 1

Railcards are available for

travelers who fall into one of many

categories e.g. under 18s, full-time

students, and over 60s. They offer

you 1/3 off your fare. What’s even

better is, you can connect your

discount to your oyster card to

save money on all your travel

around London.

https://www.railcard.co.uk

T IP NUMBER 2

Getting an app on your phone,

such as ‘Citymapper’ and Google

Maps is a great way to plan your

journeys and follow your route

when you’re out and about in

London.

T IP NUMBER 3

Get an Oyster card!! If you travel regularly on public

transport in London, an Oyster card is recommended.

It’s the cheapest and easiest way. It’s a contactless

card that lets you get on the bus and through the

barrier at any train or tube station. Instead of paying

with cash, you can load money onto the card every

time it’s running low. You can register for an Oyster

card on this website: www.oyster.tfl. gov.uk. Our

advice is to register for an Oyster Card that tops up

automatically. Then you know you always have money

on it. Alternatively, if you prefer, you can also use your

contactless debit/credit card when using public

transport too. A good idea is to link your railcard and

your Oyster card together. This way your fare will be

cheaper every time you travel. Just take both items to

the ticket office at any station and ask the station

assistant at the ticket office to do it for you.



A  C L O S E R  L O O K

CYCLING
Can be the quickest  and most

f lex ible t ravel  opt ion.  
 

There are quite a few things you
should consider f i rst  (safety ,

secur i ty ,  c lothing,  etc…).
www.londoncycl ist .co.uk has a lot  of

helpful  advice.  
 

‘Santandar Cyles ’  (a lso known as
‘Bor is  bikes ’ )  are only  £2 per 24

hours and include unl imited 
30-minute journeys with in the hi re

per iod.  I f  you go longer than 
30 minutes per journey,  you wi l l  be

charged an addit ional  £2 per 30-
minutes.  You can f ind them stat ioned

around the city .  P lease always wear
a helmet and use l ights at  n ight.
Whi lst  being a great way to get

around,  i t  can be dangerous too.



A  C L O S E R  L O O K

BUS
Can be real ly  easy to use around

London. One thing to remember is
that you can only  pay for  your

travel  with your contact less
credit/debit  card or  your Oyster

card.  
 

I f  you decide to use the bus then
we recommend an annual  pass on

your Oyster  card for  £612.  Bus fare
is  £ 1 .50 per r ide with f ree

unl imited transfers  with in 1  hr ,
maximum of  £ 10 per day spend. 

 
To f ind out what bus to take

www.tf l .gov.  uk/or the Citymapper
app wi l l  help you to plan your

journey and show you which stops
to use.



A  C L O S E R  L O O K

TUBE
Also known as the London underground.

I t  i s  very busy at  peak hours but fast  and
easy to navigate.  I f  you don’t  want to
change buses or  cycle long distances

then the tube could be your best  opt ion.
London has n ine t ravel  zones in which i t
is  d iv ided into.  Zone 1  starts  in  Central

London and as you move through the
zones the further out of  London you go.  

 
To help you know which l ine you need to
travel  on,  the tube system is  div ided into

1 1  l ines.  You wi l l  see th is  on the London
tube map. which you can access onl ine

or at  a tube stat ion for  f ree.  On the
map, tube routes are shown by coloured

l ines.  You can change to other l ines at
stat ions that are connected by a white

circ le with a black out l ine.  You wi l l  see
a red symbol  on the map for  routes that
interchange with Nat ional  rai l   s tat ions.



A  C L O S E R  L O O K

DRIVING
Though London may have lots  of  ways to

get around,  having a car may be a
necess i ty  for  you.  I f  so,  some ru les and
regulat ions come with dr iv ing in the UK

that you need to consider.  The legal
dr iv ing age here in the UK is  17 ,  with a

val id dr iv ing l icense
 

I f  you have a dr iv ing l icense in your own
country ,  i t  wi l l  only  be val id in the UK for

another 12 months.  To cont inue to dr ive
in the UK thereafter  you wi l l  need to

have another pract ical  and theory test
to renew your l icense.



Setting up the basics
BANK ACCOUNTS, SIM CARDS, TV LICENSES, INSURANCE
NUMBER,  GETTING A JOB



Phone + TV
Giffgaff

EE 

O2 

Virgin T

TalkTalk 

Three 

Vodafone

When you come to the UK, you will be able to save money if you get a local

phone number instead of keeping an international one. Many mobile phone

providers in the UK can provide you with a phone package that is best for you.

Phone providers include: 

To find out more you can visit the provider’s high street store, have a look at their

website or speak to a member of their customer service team by giving them a

call.

GETTING A SIM CARD

By law in the UK, you need to have a TV License to watch or record programmes

on TV or live online TV services. You also need a TV license to watch On-

Demand (watch any time) programmes such as Iplayer, All4 or demand5. For

more information visit www.tvlicensing.co.uk If you watch a lot of series or films;

Blinkbox, Amazon Prime, NowTV or Netflix might be a good deal for you.

TV L ICENSE



Internet,
banking,
insurance

When opening any kind of bank account in

the UK, it’s worth doing some research so

you know which one will work best for you.

Banks in the UK have lots of information

about their accounts both online and in

the branch. Different banks have different

requirements on documentation needed to

open your account. However, this

information is always stated on its website.

The UK’s largest banks are Barclays, Lloyds,

HSBC and NatWest. When you have

chosen the bank you would like an account

with, you may find it better go into the

bank directly so they can best meet your

needs. 

Please note, banking credit history in the

UK might make it challenging to set up an

account. Please always consult with the

bank for their requirements.

SETTING UP A BANK ACCOUNT
 Broadband also known as high-speed

internet  is necessary for work,

entertainment, education and staying

connected with family and friends. It’s

often hard to get by without it in the

modern age. Have a look at this website

who can help you find the right provider

for you https://www.uswitch.com/

broadband/

BROADBAND

To start working in the UK, by law you

must have a National Insurance

number. It’s very easy to get one.

There are two things you can do. One

thing you can do is call this number:

0800 141 2075 or you can book an

appointment at your local jobcentre

where they will sort it out for you.

https://www. gov.uk/contact-

jobcentre-plus

NATIONAL INSURANCE
NUMBER



More banking Once you have chosen a bank to open an

account with, it’s best to go into the local

bank you have chosen. The assistant is

likely to ask for all or some of these

documents for identification, but it’s good

to check with your chosen bank online

before you go. -Current passport -Valid

visa -Home bank statement from the past

three months -Proof of address in the UK

or abroad (check with your bank) -Student

ID or acceptance letter from your

university.

For students, there are plenty of accounts

you can choose from. Also, banks throw in

incentives when you open an account with

them for the first time

SETTING UP A BANK ACCOUNT

If you want help managing your money and

setting yourself a helpful budget, have a

look at Chapel’s extremely useful Money

Management Course.

www.westminsterchapel.org.uk/

ministries/money-management

For students, there are plenty of accounts

you can choose from. Also, banks throw in

incentives when you open an account with

them for the first time

MONEY ADVICE



PUBLIC
HEALTHCARE

THE NATIONAL HEALTH SERVICE
(NHS),  PROVIDES PUBLIC
HEALTHCARE IN THE UK.

PRIVATE
HEALTHCARE

PRIVATE HEALTHCARE IS ALSO
AVAILABLE IN THE UK FOR THOSE
WHO WOULD PREFER TO USE IT .



N H S

Any doctor’s appointment or hospital treatment you need will be

organised by the NHS, which is free to those who are permanently

living in the UK.

The NHS works to provide healthcare for people of all ages and

has special services available for children. Children can be

registered with your family doctor at your GP surgery. You will

then be able to access the specialist children’s healthcare you

may need for your child. 

D E N T A L  C A R E  ( N H S )

To look after your teeth and your oral health, dental care is

available through the NHS or privately. You will have to pay for

your examinations and treatment. For under 19s in full-time

education, under 18s, pregnant women and people who have had

a baby in the last 12 months, all treatment will be free.



P H A R M A C I E S

A pharmacy is where you can pick up medicine and all or your

prescribed medical supplies. You are likely to find them in town

centres, high streets. next to your GP surgery or in housing estates.

Pharmacies are found in large retail stores and supermarkets like

Boots and Tesco. Many stores like these sell medical supplies

,which means you don’t need to go to a pharmacy. However, there

are some medicines you will need a prescription from your NHS

doctor for. There will be a charge for your prescription unless you

are exempt Most pharmacies have a closing time but there some

that are open 24hrs. Should you need an emergency prescription

you must contact your prescriber. If you are not able to do so, a

pharmacist can help you in your emergency

E M E R G E N C Y

If you ever witness, are involved in an accident, experience a

medical emergency or fear someone’s life might be at risk. You

need to ring 999 on your mobile phone or nearest telephone

device. When you ring this number you will be asked which

emergency service you require: fire brigade, ambulance service or

the police. (Ring 111 if you have an urgent medical problem and

you don’t know what you should do)



To register for healthcare service in the UK, it must be done

with a general practitioner (GP). A GP Practice or Surgery

prefer their patients to live locally. When you go to the surgery

for the first time to register, you will be asked to complete the

GMS1 form which the receptionist will give to you. Make sure

you bring with you your valid ID. This can be a passport or

driving license. You will also need proof of address. This can

be a UK utility bill. Once you have filled in all the necessary

forms from the GP, they may book you an appointment to have

a health check and complete your registration. If you would

like to book or change an appointment at your GP surgery you

will be able to do this online, in person or via phone. Some

surgeries offer their consultation with you online or over the

phone but different GP Practices can vary in how they

operate.



S H O P P I N G

London is home to the most world famous brands, as well as

thousands of independent local shops. Some of the markets in

London are over a hundred years old.



SHOPPING For your food shopping these

are the most common food

stores.

- Tesco

- Sainsburys

- Morrisons

- Asda

- Lidl

- Aldi

- The Co-op

- Waitrose

- Marks and Spencers ( also

known as M&S)

Our top tip: smaller convenient

stores (aka off license or corner

shops) are likely to be more

expensive than bigger stores.

SUPERMARKET STORES

You can find household

items, clothes and accessories,

electronics, sports equipment and

much more. Some stores sell food

and, commonly, you’ll find restaurants,

cafés, and bars there too. It’s normal

to find department stores in the city

centre city. You may also find some

in retail parks out of town. In London,

we have Harrods, Selfridges, Marks

and Spencers, Liberty, John Lewis and

Primark.

DEPARTMENT STORES



SHOPPING In the UK, we call anything that

involves putting together and

needing tools ‘D.I.Y’ (‘Do It Yourself’)

B&Q, Homebase, and Wickes are all

D.I.Y stores. They are the place to

go for things like hammers, wood

and paint. You will also find

affordable kitchens and bathrooms

there

.

For furniture, IKEA is a great place to

go and tends to be affordable in

comparison to other furniture stores.

Other stores include Habitat,

Furniture Village, and Harveys.

Department stores like John Lewis

also sell furniture, so it’s also worth

having a look here too.

FURNITURE

You will find major clothing brands in

all large towns and cities in the UK.

Whether you prefer to shop online or

instore brands like H&M, River Island,

Uniqlo, Next, and Zara, are very

popular in the UK. Google maps will

help you to find your nearest clothing

store.

CLOTHING



SHOPPING

Royal Trinity Hospices

Salvation Army

Mary's Living and Giving Shop

Traid

Boutique by Shelter

Oxfam

British Heart Foundation

Cancer Research UK

Retromania by FARA

Also known as 'thrift shops.'  These

are shops selling pre-loved items––

proceeds goes to the represented

charity group or advocacy.

Londoners come from all walks of

life, and you can find weird and

wonderful donations in thrift shops

in London. Some of the best charity

shops are:

CHARITY SHOPS

Deptford Market

Kingsland Market

Hackney Flea Market

Old Spitalfields Market

Sunbury Antiques

Brick Lane Market

Bermondsey Square Market

Chatsworth Market

Greenwich Market

London is teeming with markets you

can go to Borough Market for food

and Columbia Road for flowers; but

where do you go when you’re looking

for a bargain? There's also so many

flea markets to choose from!

MARKETS



If you are making your home in London for the first time, we’d love

to warmly welcome you to the city and invite you to Westminster

Chapel! Westminster Chapel is a vibrant church in the centre of

London that has the bold mission statement, ‘to bring the Kingdom

of God to the heart of this nation’.

Chapel has always been a family of all sorts, joined together simply

by the good news of Jesus, and that’s what we aim to be in every

season: a family.

No matter what you're wearing, how many tattoos you've got,  we’d

love to connect with you.

Westminster
Chapel
G E T  C O N N E C T E D



Who We Are

SERVING LONDON

We believe strongly that to embody

Christ in this world means serving

those in need. We currently do this

through our Foodbank and our CAP

Debt Centre. We also run a

pregnancy support centre that offers

a free service to anyone in need of

advice or counsel.

VALUES

Acceptance & Transformation

Word & Spirit

Diversity & Unity

Family & City

Our 4 value statements:

1.

2.

3.

4.

SUNDAY

Our Sunday meeting is our largest

weekly gathering and is held each week

at 11 am. Our Sunday Services will be

streamed live every Sunday at

westminsterchapel.online.church and

meeting in person according to

government guidance.



GET CONNECTED

18-30s

Join the 18-30s WhatsApp group. This is a

great way to stay up to date with news,

events and fun things happening throughout

the year. (You are welcome to email:

18_30s@westminsterchapel.org. uk and

someone will get back to you)

JOIN A LIFE GROUP

We have many groups to choose from

across London. This is an easy way to make

friends and grow in your faith alongside

others.



For more information take a look at our ‘Chapel

families’ Facebook group, which you are

welcome to join. You can also email Biola our

children and families leader and she will be

happy to help you.  

biola@westminsterchapel.org.uk

CHILDREN &
YOUTH

IF  YOU HAVE CHILDREN OR TEENAGERS, WE
RUN A CHILDREN’S MINISTRY AND YOUTH

MINISTRY.



Get Social With Us

INSTAGRAM

WESTMINSTER CHAPEL

FACEBOOK

WESTMINSTER CHAPEL



"Why, Sir, you find no man, at all
intellectual, who is willing to leave

London. No, Sir, when a man is
tired of London, he is tired of life;
for there is in London all that life

can afford."

SAMUEL JOHNSON



HELPFUL SITES
 

WWW.BESTCOFFEE.GUIDE/
WWW.RAILCARD.CO.UK/

WWW.LONDONCYCLIST.CO.UK
WWW.TFL.GOV.UK/

WWW.OYSTER.TFL.GOV.UK.
TFL.GOV.UK/PLAN-A-JOURNEY/

WWW.GOV.UK/GOVERNMENT/
WWW.TVLICENSING.CO.UK

WESTMINSTERCHAPEL.ORG.UK/MINISTRIES/MONEY-
MANAGEMENT

 
GOV.UK/CONTACT-JOBCENTRE-PLUS

WWW.USWITCH.COM/BROADBAND/
 

WWW.MONEY.CO.UK/BANK-ACCOUNT
WWW.COMPARETHEMARKET.COM/CURRENT-ACCOUNTS/

 




